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Media Calls

Anna Nelson explained to me that when Debrah Stead of The New York Times called on Wednesday she asked
to speak to a Board member and that's how Anna ended up on the telephone with her. Just a reminder for the
future, particularly since we will be getting busier, when any reporter calls and asks for a Board member or
another member of the staff, you should tell the person that | am the press contact and you are going to direct
the call to me. | know sometimes reporters can be aggressive, but this policy helps me to keep track of and
coordinate all of the media calls.Thanks for your help on this, and for fielding all of the media calls we received
on Wednesday, as well as dealing with the package pick-ups at the front desk.
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