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Subject: collect call

Body:

In the future, lets' keep a log out front for receiving collect calls. Janice, could you make us a form that has the 

date, who received the call, who was calling, and any other info that you think would be helpful in tracking the 

information when the bill comes in. You could also list on the form when a staff member notifies us that 

he/she is expecting a collect call. Thanks and let me know if you have any questions.To: ALLcc: From: Tracy 

Shycoff/ARRBDate: 09/30/97 11:51:55 AMSubject: collect callDid anyone here receive a collect call from 

Memphis on September 10?
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