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Subject: I had a thought....

Body:

In light of James Johnston's recent letter stating that I had mentioned I had passed his earlier letter on to the 

appropriate staff member for review, and his annoyance because he heard nothing further, I thought it might 

be a good idea to revise those letters to include:"We will contact you if we have any questions or require 

additional information from you." Or something like that. What do you think?
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