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Call report on Robert Edward Webster

| spoke to the floor Nursing Supervisor at The Oaks nursing home who told me that Mr. Webster was very frail,
often disoriented, and did not really communicate with anyone. She stated that interviewing him was not
really feasible and that he was not capable of responding to a letter. Mr. Webster does not have a telephone
in his room. The floor supervisor told me that we would have to send a written request to the Director of
Nurses if we wished to speak to Mr. Webster but that she did not believe we would accomplish anything by
doing so.
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