
April 10, 2017 

 

Mr. Jim Toner 

Eastman Kodak Company 

Head, Imaging Sciences Resource Lab 

1700 Dewey Avenue 

Rochester, New York 14650-1925 

 

Dear Jim: 

 

Enclosed, for you to distribute, are official “Thank You” letters from the ARRB to the various 

Eastman Kodak employees whom you identified to me prior to my departure on November 7, 1997. 

 

Our Executive Director, Jeremy Gunn, will be writing letters to you and Jim Milch himself.  Please 

let me take this opportunity, however,  to give you my personal thanks for Eastman Kodak’s 
extremely generous support of Special Project “A” in terms of both physical resources, and personnel 

support.  You clearly assigned your best people to this project, you ensured that all required 

resources were available to do the job, and your personal, hands-on management and enthusiasm 

were, in my opinion, indispensable to the success of the project. Your flexibility in meeting our 

evolving needs for this project has been a model of customer support which I know Eastman Kodak is 

very proud of. 

 

It has been my great pleasure to make your acquaintance and to work with such a “top drawer” 

professional. 

 

Sincerely, 

 

 

 

Douglas P. Horne 

Chief Analyst for Military Records 

 

 


