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sou~~aa A torm~-r ·cuban t's offi~er who sen·t>d viUh the Cuban Intelli~enc'e 
S<:_rv!ce _until i\_prU -1964. 

r 

1. In addition to the ·orc:Unary telopilone _system .in Havana, the_re 1-s,. 
a government t~lephone_ system wbich us .. ~s the exchange rutme PIZ_ARM, 
co~necting all o'f:fices of g'overnmt>nt organh::at tons and gov·En·nment­
sponsored enterpr.~ses. Each goverr.ment office or enterprise has 
at· least one PIZARM ·tclcphon:> wflt.'ch ls dis.tinct from the re6 ular · 
tclC:phonc system. In -thE', ntr~>-:.clon G..:·r:t-ral do Inteligencia . 
(General Dtr~ctorato of Ir.t.:;lli~Ni.C~' - D(ir) Headquartt"rs. there 

2. 

ls a PlZARRA tf:'l .. "'phone: controlled by Man-uel Pl~l::IRO Losada • s 
s_ccretary, "Vtdali~s", who works .i:n "M" bulldi1~g. If any ·member 
of .th~ OOI _wishes ·to call' anyone on .sensitive· business tlirough 
th~· PIZARRA t~xc!lnr.g.:', be ~3}' <:-Lther state his rt'quireinents -to'.·· .. 
VidaHna, wt..:> wU-1 ~akc tho.." ~all·for him arid rt€-port: 'the tnform'a­
tion back when ·sh£' has acqu:tr.,-,IJ it, or go to "111" building and 
make th~ call hin"S<i!lf on 'tt."l PIZARRA telephone.· With !he exce-ption 
of PI.i7EIRO' s reRidcncl~ nn1 r..fftci·,_ wh•~re hi:' has his own PIZARRA. 
telephone, no qt;her DQI offico!;J !'.as ·a PIZARRA tell•ph<ine. nie're is 
no directory for PIZARRA numbe-rs ard it is not a dial system, but 
works through a cci.ntral 1iw1tchboard w:l. th operators; it is con-· 
stdc.rcd tecure. The call~r picks up the telephone and gets an 
operator on· ·the cetitral PIZARRA -f'Wit<eh'bo.:trd; the caller asks for 
the off.h~.: to .wlli<!h' he ~otdsh:»s to spr.ak, and'~. if hr. knows, asks for· 
the person to whom ht"! w.i::;n-~,; to ~-5p.:<rk. A DGI oi'fic.er whosE" office 
in ou"c~ide <:•f)"!t" bui,'!di::~~ ~'lX ~:ill L1to "M" buil:Hng on the regular. 
line ..:;~-2555 ar.rl asK fer VHJaH.na. 
Each DGI office has :a number of pr~vate. (as opposed to PIZ.,RRA) 
telephont;s, In thl• Dt~partall'."='nt? dt> Liberacion Nacional (Siltional 
Liberation Der.artm::>r!t - L:S), r_utside thA. "M" building headquarters, 
for example, th<tr·'<) ar~ six te-lE:·phor!es. -From these telE"phones one 
dials any number in the tel~pho~u directory, private or a govern­
ment office number, dir~et. For inter~al calls within the PGI, 
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an officer calling from the DGI private. telephone rieed dial only 
into the ·stitchboard and ask for an extension. 

3·~:, 'nie Cuban teleph • .me· system ioraaerly us.,d 'a n\unber-h:tter dial_ 
code. but !.n 1964let;_ters had· long been atiohshcd and only 

··numbers w.ete used. 'J;'be num'bcr~letter eq"'ivalents ·are: 
.. 

1 -no letter 2 -.8 3 ? -I 
- -' ~ 
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